
NEW CUSTOMER FORM

Dear new customer,

many thanks for your interest in renting our equipment.

In order for us to process your wishes in the best way, we would like to set up a customer account 
for your first rental. For this we need to gather the following information from you.
Please note:

• Total prices are net prices, to which a 7,5% insurance premium will be added

• In the event of damage, the maximum excess you will have to pay is EUR 500.00. In the event 
of theft, burglary or robbery, the maximum excess payable is 25% of the value, as new, of 
the rented equipment, with a maximum of EUR 12,500.00

• For damages that are not covered by the insurance, e.g. gross negligence and fraud, you will 
bear the full responsibility for all the rented equipment

• You can also insure the equipment yourself, in which case please send us proof of this. In 
this case, of course, the insurance premium will not be applicable

• The equipment must be returned by 10.00 on the following day. If the equipment is returned 
late, the daily list rental price will be added to the invoice.

DETAILS OF THE COMPANY / INDIVIDUAL

Name of the company:__________________________________________________________________

First Name:_________________________Surname:_________________________________________

Date of birth:________________________Passport/identity card number:_______________________

Street:_____________________________ Post code:____________City:_________________________

Telephone Number:__________________ Mobile telephone number:____________________________

Email address:______________________ Website address:___________________________________

Year company founded:_______________ Legal entity of company:_____________________________

BANK DETAILS:

Name of Bank:________________________________________________________________________ 

IBAN Number:______________________ BIC Number:_______________________________________



REFERENCES

REFERENCES FROM THE SECTOR
WITH WHICH RENTAL COMPANIES HAVE YOU WORKED UNTIL NOW?

Company – address: ___________________________________________________________________

Company – address: ___________________________________________________________________

Company – address: ___________________________________________________________________

REFERENCES FROM YOUR CUSTOMERS
WITH WHICH CUSTOMERS ARE YOU ALREADY WORKING ON THIS PROJECT, OR HAVE YOU 
ALREADY WORKED?

Company – address: ___________________________________________________________________

Company – address: ___________________________________________________________________

Company – address: ___________________________________________________________________

I confirm the accuracy of the answers to the questions, as well as confirming the receipt of the 
general business terms and conditions, and agree that FinderTV Kameraverleih GmbH, or a cont-
racted company, can examine the contents and carry out the usual credit checks. I agree that the 
data provided by me can be used and processed by FinderTV Kameraverleih GmbH for purposes of 
customer service and only as necessary for these purposes. 

_______________________  _____________________  ___________________
Place, date:  Signature:      Company stamp:







8. Granting of permissions to third parties/right 
of cancellation
The rental object is our sole property. It is for-
bitdden for the lessee to make over the rental ob-
jects, with or without a fee, to third parties, if our 
written permission has not been granted. We are 
entitled to cancel the agreement with immediate 
effect if the lessee cedes the rental object to a 
third party without authorisation. In this case we 
would be authorised to take immediate posses-
sion of the rental object. Unaffected by the abo-
ve-mentioned provision, the lessee is obliged in 
the case of renting on in exchange for a fee all 
the affected equipment to use his own insurance 
protection and any settlement of damage to carry 
out through their own insurance. In such a case, 
any claim against our insurance is excluded.

The lessee is obliged, in the case of enforcement 
measures relating to the rental items, and in the 
case of distraints in relation to their ownership, 
to point this out. In these instances, they must 
inform us without delay.

If the lessee does not meet the agreed payment 
deadlines, we are authorised to cancel the con-
tract without notice and demand the immediate 
return of the rental object. For the case of carrying 
out a surrender claim, the lessee authorises us, 
irrevocably, or a third party contracted by us, to 
enter each room in which the rental item or parts 
are located. The lessee renounces the right to get 
the goods back in the case of enforcement, re-
gardless of the legal grounds. 

9. Responsibility of the lessor 
For any damage that results, whatever the legal 
reasons, we, in principle, only demand liability 
when there has been intent or gross negligence. 
In the case of damage from considerable cont-
ract obligations, in the case of error from assured 
properties, as well as by injury to life, body or he-
alth, if the damage was due to minor negligence.
The liability in cases of moderately negligent da-
mage to considerable agreement responsibilities   
will be limited to typical agreement and predic-
table damages. In these cases, we are not liable 
for indirect damages, consequential damages or 
loss of profit. Especially excluded is liability for 
directly or indirectly resulting damages, which, 
through loss of function or breakdown of the ren-
tal item, together with accessories, arises at the 
place of production. 

As far as the liability according to the above-men-
tioned provisions is limited or excluded, this is 
also valid for our representatives, employers, 
employees and sub-contractors. A possible liabi-
lity according to the product liability law remains 
unaffected.

10. Insurance
The objects being rented are insured according to 
the general terms and conditions of the electro-
nic insurance (AEB). The insurance agreement 
contains a liability without fault excess of EUR 
1,000.00 in each case of damage. The terms and 
conditions of the insurance are open to inspecti-
on at our offices. It is expressly stated that the in-
surance agreement is only valid in Europe. If the 
lessee wants to take the objects to a place out-
side Europe, they should let us know before the 
conclusion of the contract, so that sufficient time 
is available to insure the rental object against in-
creased risk. In the case of dangerous operations, 
such as by car, helicopter, underwater, high seas 
(outside the three-mile zone), high mountains 
and similar, it is necessary to take out an addi-
tional insurance with us with all the appropriate 
information at the time of concluding the agree-
ment. The cost of any additional insurance that is 
required will be borne in each case by the lessee.

In the event of theft, embezzlement, robbery or 
misappropriation through third parties or other 
loss of the rental object, the lessee is obliged to 
inform the police without delay and to prepare a 
detailed report claim. Failure to follow this obli-
gation will lead to the lessee taking full respon-
sibility for any loss. Damages to lighting materi-
als and cathode ray tubes are not covered by the 
terms and conditions of the insurance.




